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BLUE HARBOR BENEFITS

Blue Harbor Benefits is one of the largest independent insurance brokerage 
offices in the Mid-Atlantic region. While we are based in the Baltimore 

metropolitan area, our clients are located nationwide. We are licensed 
throughout the U.S. and broker through all major insurance carriers. Our staff 

and brokers average 20+ years of industry experience. We currently administer 
500+ employer-sponsored plans, which generate in excess of $50 million in 

annual premiums.

Servicing small, mid-size, and large businesses, our clients range from accounts 
with as few as two employees to groups insuring 500+ employees. Our focus, 

regardless of a client’s size, is to review, design, and implement benefit plans to 
meet the specific needs of each business. We streamline the complexities of 

employee benefits and give you a concise comparison of the most appropriate 
options so you can make informed, fact-based decisions.

Our experts stay on the cutting-edge of the ever-evolving Affordable Care Act 
(ACA), and are equipped to identify your best options in a landscape that is 

constantly ebbing and flowing. We would love the opportunity to meet with you 
to review your current benefit plans.



“Ritchie Sebeneicher has served as our health insurance broker 
for approximately 9 years, and it has been a pleasure to work 
with him. At the beginning of each plan year, he meets with us to 
learn our needs and go over alternatives. Most importantly, he 
is totally responsive to any questions or problems that we 
encounter during the year. If he doesn’t know the answer, he will 
consult his extensive network and get back to us quickly, most 
often within the day, and oftentimes within the hour! He is fully 
committed to his clients and provides an outstanding level of 
service.”

Dave Fletcher

“I’ve been in Human Resources for over 30 years, and Joe and 
his team are the best I’ve ever met. I’ve changed jobs several 
times over the years, and I’ve brought Blue Harbor Benefits 
with me each time. If there is ever a problem or issue, they will 
jump on it immediately and follow up until everything is 
resolved to the employer’s satisfaction.”

Marilyn Berger

“For the last 12 years, Ron Wolf and Blue Harbor Benefits have 
been loyal partners in helping us navigate the healthcare waters 
in order to create the most comprehensive and affordable health 
benefit package for our employees. When your employees are 
happy, they tend to be more driven to succeed, and I can say that 
their contentment is directly related to their confidence that, 
when needed, their healthcare coverage will be there for them! 
Thank you, Ron!”

Ronnie Footlick
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WHAT WE DO
•Review and analyze employee benefit plans

•Pursue strategic responses to the
ever-increasing cost of employee benefits

•Provide an array of reliable insurance
companies for your selection

•Educate employees and staff on benefit
programs, including COBRA, HIPAA, State
Continuation, and other
government-mandated programs

•Conduct open enrollment meetings

•Facilitate payroll integration

•Resolve any problems concerning billing and
enrollment issues

•Respond promptly to employee requests on
benefit issues

•Claims support and resolution

•Annual review of all benefits

•Assure that your employee benefit plans are
compliant with all current Affordable Care
Act (ACA) provisions and regulations

•Design and annually review employee
benefit handbooks

•Employee Assistance Program (EAP)
services
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STRATEGIC 
PARTNERS

MZQ Consulting, LLC, 
TASC, ConnectYourCare, 
Infinisource/iSolved, 
Carefirst, Further

BenefitMall, Kelly 
Benefits, AmWINS (GBS), 
Corporate Coverage, 
Benecon, Emerson Reid

HR Solutions & 
Compliance, MWE 
Partners

Blue Harbor Benefits has established strategic 
alliances with several top-tier organizations to 
provide you, our client, with the most 
up-to-date services and data information. 
These include outsourcing Human Resources 
services, ACA compliance of current 
documentation, COBRA administration, HRA, 
HSA, and FSA administration, and ERISA 
compliance with state and federal regulations.



Blue Harbor Benefits will 
review your current plans to 
assure that you are receiving 
the highest level of benefits 
available at the most 
reasonable cost. Plans can 
be designed on a fully, 
partially, or self-insured 
basis. The following carriers 
and administrators are just 
some of the many we work 
with.

CARRIER MEDICAL DENTAL VISION

Aetna ✔ ✔ ✔

Ameritas ✔ ✔

Anthem Health ✔ ✔ ✔

Avesis ✔

BCBS Highmark ✔ ✔ ✔

Beam ✔ ✔

Carefirst of MD,
DC, & VA ✔ ✔ ✔

Cigna ✔ ✔ ✔

Companion Life ✔

Delta Dental ✔

The Dental Network ✔

DentaQuest ✔ ✔

Dominion National ✔ ✔

Guardian ✔ ✔ ✔

Humana ✔ ✔ ✔

Kaiser Permanente ✔ ✔ ✔

Keystone Health of PA ✔

Lincoln National Life ✔

MetLife ✔ ✔

Mutual of Omaha ✔ ✔ ✔

Principal ✔ ✔

Standard Insurance ✔ ✔

StarMark/TrustMark ✔ ✔ ✔

United Concordia (UCCI) ✔ ✔

United Healthcare
of the Mid-Atlantic ✔ ✔ ✔

VSP ✔

INSURANCE 
CARRIERS



GROUP LIFE, LONG/SHORT TERM DISABILITY

Blue Harbor Benefits will review your employee insurance plans to assure 
that you are receiving the highest level of benefits available at the most 
reasonable cost. There are a number of options available: 
non-contributory, contributory, and voluntary. The following carriers 
and administrators are just some of the many we work with.

•AFLAC
•Anthem Health & Life Insurance
•Cigna Group Insurance
•Colonial Life
•Companion Life
•Fort Dearborn Life
•Guardian Life
•Humana
•Hartford Life
•Lincoln National Life

•MassMutual
•MetLife
•Mutual of Omaha
•Principal
•Prudential
•Reliance Standard Life
•Standard Insurance
•Sun Financial
•UNUM



Voluntary benefits are meant to complement 
existing core benefits such as medical, 

dental, and vision. These benefits can be used 
to pay for out-of-pocket expenses such as 
deductibles, co-pays, or co-insurance. They 

do not replace existing benefits.

Voluntary benefits are offered to employees 
on an individual basis. Each employee can 

select the benefit and, in some cases, the 
benefit design that will best meet their 
needs. These benefits are paid through 

payroll deduction, with either pre-tax or 
after-tax dollars.

of all employees say it’s 
extremely or very important 
that their benefits providers 
show they care about them

of all employees– 63% of millenials– 
are highly interested in purchasing 

supplemental insurance to help cover 
the financial costs related to 

COVID-19 or other pandemics

of employees say 
supplemental insurance is 

more important now due to 
the pandemic

of employers think employees 
understand total health care 

costs well compared to the 59% 
of employees who say they 

actually do

of employees say medical bill 
negotiation is stressful, followed by 

trying to understand what insurance 
or benefits they need (53%)

of employees say improving 
their benefits package is the one 
thing their employer could do to 

keep them in their job, second 
only to increasing their pay

Examples of Voluntary Benefits:

•Dental/Vision
•Term Life
•Short/Long Term Disability
•Universal Life
•Accidental Injury
•Pet Insurance
•Hospital/Maternity
•Legal Aid
•Cancer Protection
•Identity Theft

VOLUNTARY 
BENEFITS



These plans are designed to provide health 
insurance for those who do not qualify for 
coverage through an employer or 
group-sponsored plan. Whether you are 
self-employed, between jobs, have aged off 
your parent’s plan, or lacking coverage for 
any number of reasons, we will work with 
you to assess your needs and find the best 
fit for you.

•Provide a personalized quote
•Subsidy determination assistance
•Assist you with the enrollment

process from beginning to end
•Reassess plans on an annual basis

Turning 65? Retiring? Recently deemed 
disabled? These are some of the scenarios 
that might make you eligible for Medicare. 
This can be an overwhelming time, so let us 
help you navigate and simplify the 
enrollment process.

•Comprehensive explanation of all
parts of Medicare (A, B, Medigap, D)

•Personalized assessment to
determine the best enrollment

     option(s) for you
•Enrollment assistance
•Continued and ongoing support

INDIVIDUAL 
MARKET PLANS

Individual Market Plans (under age 65)

Medicare (aged 65 and over)

Blue Harbor Benefits can help you 
outside of an employee group plan 

if you are in need of health 
insurance. Whether you’re under 
65 looking for short or long term 

coverage or you qualify for 
Medicare, we’re here to provide 
you with comprehensive and 
personalized assistance. We 

realize that no two situations are 
exactly the same. Our customized 

approach will provide you with 
the information needed to make 
the correct selection for health 

care coverage.



blueharborbenefits.com
800.253.9915

BLUE HARBOR TEAM
Joseph Morgan, Managing Partner

Ritchie Sebeniecher, Partner

Andrew Feinberg, Partner

Lillian Milstead, Partner

Ronald Wolf, Partner

David Bagheri, Partner

Frank Rodbell, Partner

Susan Blake, Employee Benefits Director

Angela Hasenei, Account Manager

Michelle St. Croix, Account Manager

Melissa Tower, Individual Market Account Manager

Leslie Quinn, Account and Customer Service Manager 

Christina Francino, Customer Service Specialist

Cindy Miller, Customer Service Specialist

Our dedicated support staff and brokers have an average of 20+ years 
of experience to handle all of your employee benefit needs. We have  

the creative ability and solutions to solve any benefit issues. 

Award nominees are individuals who, in their professional capacity, have 
contributed to a better economic and financial climate for small firms, based on 
information provided in their nominee package. Neither membership nor fee was 
required for nomination, receipt or promotion of this award which was 
independently granted.

Maryland Insurance 
Advocate of the Year, 
2022
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